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POLICY

While the United States federal American with Disabilities Act (ADA) allows churches to be exempt from following the ADA laws, it is the policy of First United Methodist Church (FUMC) to follow all ADA policies relating to service animals as closely as possible as long as following the policies does not create an unsafe environment anywhere on church property.

It is the policy of the ADA that service animals must be harnessed, leashed, or tethered, unless these devices interfere with the service animal’s work or the individual’s disability prevents using these devices. In that case, the individual must maintain control of the animal through voice, signal, or other effective controls.  Any animal that is not under the control of the owner thru these methods and by its behavior is creating an unsafe environment may be asked to leave the property.

It is the policy of FUMC that animals that are NOT service animals as defined and covered under ADA policy are NOT allowed at any time inside church building(s).

It is the policy of FUMC that non-service animals outside on church property must be leashed at all times and the owner must be with the dog at all times.  If the owner violates this policy and/or their actions and/or the actions of the animal are deemed unsafe to others, the owner and animal will be required to immediately leave the property and may be subject to being banned permanently from the property.

It is the policy of FUMC to support the national effort to combat the use of fake service animals as it harms the access of public property for persons with legitimate need of service animals.  


SERVICE ANIMAL INFORMATION

Service animals are defined as dogs that are individually trained to do work or perform tasks for people with disabilities. Examples of such work or tasks include guiding people who are blind, alerting people who are deaf, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding a person with mental illness to take prescribed medications, calming a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other duties. Service animals are working animals, not pets. The work or task a dog has been trained to provide must be directly related to the person’s disability.

Dogs whose sole function is to provide comfort or emotional support do not qualify as service animals under the ADA.   The owners of these dogs often use the terms “therapy dog” or “emotional support animal” (ESA).  While the owner may have a medical document stating the dog is an ESA animal, the animal is not covered under ADA law and the owner is required to follow all FUMC non-service animal policies.

In addition to being trained to perform tasks, service animals are trained to behave in specific ways in public.  For example, sit near or under chairs and tables, to not interact with other people or animals around them, to not bark or growl.  

PROCEDURES

It is the responsibility of staff to be knowledgeable in service animal policy (both ADA and FUMC) and to support members, volunteers, and guests in interacting with service animals and their owners.  It also the responsibility of staff to be knowledgeable and enforce all non-service animal policies.
It is easy to identify likely service animals if the owner is using an assistive device such as a cane used by persons who are blind or the person is in a wheelchair.   In addition, most service animals wear a vest identifying them as such.  However, there are many situations in which it is not overtly clear thru observation if the animal is an ADA covered service animal.
When it is not obvious what service an animal provides, only limited inquiries are allowed. Staff may ask two questions: 
(1) Is the dog a service animal required because of a disability?
(2) What work or task has the dog been trained to perform?

Staff cannot ask about the person’s disability, require medical documentation, require a special identification card or training documentation for the dog, or ask that the dog demonstrate its ability to perform the work or task.

If the person refuses to answer the allowable questions, thank the person for their patience and support  and welcome them to the church.  If the person states that no questions are allowed, inform the person the questions are allowed under ADA policy and that FUMC supports national efforts to identify and decrease the use of fake service animals.

A person with a disability cannot be asked to remove his service animal from the property unless:
(1) The dog is out of control and the handler does not take effective action to control it.
(2) The dog is not housebroken.
When there is a legitimate reason to ask that a service animal be removed, staff must offer the person with the disability the opportunity to obtain goods or services without the animal’s presence.
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